
AIPMT
Associazione Italiana 
Professionisti e Manager  
del Turismo



� � �� � �� �� �� � 	 � � � � �	 
 � �	 � � �

 � � � � �	 ��� �� � � �	 � � �
 � � � � � � �

� � � �� � �� � ��� � � 
 � � � �� �
 � 	 � � � ��
�� � � � � � �� ��	 ��
 � � 	 � � � � �� �


 � � 
 � � � 
 
 � � � �� � �� � � � �� � � �

 � � �� � 
 � � � � � �

� �� � � �� �� � 	 
 � �� �



	 � �
	 � � � �� � � �� � �� � � � � � �� � �� � � � � � � � �� �

�
	 � � � �� � � �� � �� � � � � � � � � � �� � � � � � � � �� � �

� 
 � �� � � �� � � � �� � � �

� � � ! "  �� � � �

� � � � � �  �  �� � � �#� � �$� �� � � � �� � � �! � $$� �! � � � �� �  �� � �



•�� ! �#� � ! � �  �
•
 � � #� � �  �� � � �� � %� �%�
•� � � �� � �

� � � � � �� � � � �� � �� � � � � � � � � � � � � 
 � �� � �� � � �� � � �



� � � � � � � � �� � ��� � � �



� � � � �&

� � � � � �� � � � �� �� � � � � � � �� � �� � � �� � � �



�

� � � � � � �� � � �
' � � � � � �� �#� �� � (

� � � � � �� � � � �� �� � � � � � � �� � �� � � �� � � �

� � � � � � " � �
' � � � � )� � � �  �� � �

(


 � �%� ��
' ! �� � � �* "  �� � � (



� +� �� � � ,+� � � � ��� �� � 
 � � � -

• �$�#� �   � �! � $$� �� %� �#� �� �� �
• � � �� � � � � �  � �. / 0123441�! � $$� �� � � � � �! ��� � � � �  �� � �



�� �
 � � � � � �	 � � � � �� �5� �6 � � 
 
 � � � � �
 �7 � �

 � � � �� � � 8



 !

9� � � ��$�%� � � � � � � � �� : � � � � �� ! �� � � � � � � �" � �#� %%; � �� � �
�" � �� � �%� ��" � � � �%� � #� � � � <�� � � � � � %��� � � �! � $$=" �� � � � �� " $$� �
* � � � �! ��" � � �� � � �%� $� �� �#� � #� � � � �%� � � � � � �" � $� <�� #� � � � �
* � � � � � �� " �" � �! � #$�� � � ��$$" � � � � � �: � <�$=� � � � � �  � � � � � �� ��$�
: � � ! �� � � � �� � � " � � � � �� #� %�)�%��� * *$�� ; �<�� � #� � � �" � � � �! ��
� �#� �>" � $�� � � �: � <�� �� " � � ! � �� �� � ! � $��? ! ��: �� � � �� <�
� �� � � � �  �� � � �� $* � � � ; �� � � <�$�: � $$� �! � ��� � � : � �<�%; � �: � � � � �
� � � � � � � � � � � �� ! � � #�" � �@A

� � �� � � � � � " � �# $%�� � � � � �� � � � � " � � � � �
� � � � �  & ' &' ! ! %



  

9� � �%� � � � � " � �%; � �� : � <�%� � � �� � $�%� � � ��� �� � � � � <�$� �
#� � � � �  �� � � �� � � �� �� �� � � � � � � � � � � �� � � $�  � � � <�� " $$� �* � � � �! ��
" � �%��� � � �� �� � ! �� �! ��! �$�� � �  � <�� ��%� � )�� " � � �� � � #� � � � * �$��?
%� � � � � � �" � $� <�� � � � � � �� � $�%� � � ��� �%" �<�� � � � � �  � � � � � �� �
: � � ! �� � � � �� � � �)� � � �� %� � � �� ! � � " � � � �#� � : � �! ��" � �
�� � ! � � #�� � � � � �� ! �� � � ��� � � ��� #" �� * �$� BA

� � �� � � � � � " � �# $%�� � � � � �� � � � � " � � � � �
� � � � �  & ' &' ! ! %



� � �� �
 � � � �� �� � � �	 � � � � �� � � �� �� �

 � � 	 � � � �� �

� � � � � � � �
� � � � 	 � � 
� �

� 
 � � � 
 � � � 
 � � � � � �

� � � �%� $�" � � C3D 31D / ED CD

�� ! " � � � �� E3D C/ D EFD 3GD

� � � : � � 3GD E4D . 4D F4D



 (

� � � ) � � �� � �� � � � � � � " � � � � �
� � � �* � � � � � �� � � �

� � � � � � � �

/ 1. 4

/ 1G4

34/ 4



 +

� � $� � � �� � ! �� �CD

� � � � � � � �� � � � �

	 � �� � � � �� � �� � � �� � � �� �� � � ��#" * *$�%�A

HHAA



� � $� � � �� � ! �� �3GD

� � � � , � � � � " � � � �

	 � �� � � � �� � �� � � �� � � �� ��� #� � � ! �� � � �<��� �#� � : � $� �  � �#�%%� $��
�� #� � � ! �� � � �A



 -

� � � � � � ) � " � � � �


 � � � �  �� � �
' � � � ��#" * *$�%�(

� � � � � �%�� $�  �  �� � �
' �� #� � � � �#� �: � � � (


 � � � � %� � � � �%�� $�  �  �� � �

� � $� � � �� � ! �� �F4D



� �
 � * � �� �� � � � �

/ 1G0

3440



 $

� �� � �


 � � 
 � � �� � �

� : � � � � � ! " %� ��� � � $ 
 " * *$�%��?

� � � " � �%�  �� � �



 %

�� �I �� � � �	 � � � � �
� � � � �

� � � " � �%�  �� � �� � � � � �%�� $�  �  �� � � 
 � � � �  �� � �



' !

� � � " � �%� � � �%; � �%� � � -

� � � ) � � � �



'  

� � � . � � � � � �
� � � � � � � � � �

! � $$� �� � 
 �' �! � � �! ��* " � �� � � � (

H� �� � � : � � � � �$� �� � � $�� ��! ��� � �%� ��

H� $$� �� �� � �� � �'%; ��� �� � � �� � �(

H� $$� �%� � " � �%�  �� � �

H� �%; ��%��� �: � � $�� � �



' '

� %� $�� �! � $�� �   � �! ��%� � " � �%�  �� � �

� %� $�� �! ��" � �� � � � � �

� � � � �� � � � � � �� � � � � � �/ � " � � � � �� � � " � � � � 0



' (

� � � � � � �� � � �� � * � � � �� 
 � �� � � � � � � � �� � � �� � � � �
� � � � � � � � � �

� � � " � �



' +

� � �� � � � � � � � �� � � � � � � � � �� �� �� � � � � � � � �



' #

� � � � � � � �� -

� � � � � � HA�� ; � -

� � �� 
 � �� � � � �� � � � � � � � �



' -

� %� $�� �! � $�� �   � �! ��%� � " � �%�  �� � �

� %� $�� �! ��" � �� � � � � �

� � �� 
 � �� � � � �� � � � � � � � �



� � � � � � �� � � �� � " " �

� " � � � � � � �� � � �)� %��� �

� " � � � � � � �%� � �

� " � � � � � � �� �� !

� " � � � � � � �* "   

#� � ! " %��� � �� � � � !

! �))�%�$� �)" � � ��! � $$� �� �%%; ��



� � � � � � �� � � �
� � � � � �

� �
� �� � $�
� " � � �

� � � %�� � � �
� � � �� $�� �#� �%; J � � �
	 � � � � �'%� $$� � ; � (

� I K�
� � J �%� � �

� � #� � �� �  �� $�
� � $�� �� � �
� #� � � �: �
� � � � � �%�

� � � �

� � � �� $�� �� � � ! � �� � � $�
� � �%�

� * * � ! �� � � �
�� � � � �� � �$


 " �%; � � � ��
� � � � �� � ��#" � �
� � � � � � � )�

� : : � � �" � � � �
� %� ! �#� � ! � � � �



� � �� � � . � � � � � �
* � � � � �

� ��; � �>" � � ! � ��$�� � � � � � � �� �� ��! �))� � ! � <�%� � � �
" � �: �� " � <�#� � �: � $� � �? ! � � $��" � � � � �A

6 �$�#� � � � #� � � $� �� $� * � $�  � � � <��$�� � � � �


 � � �� � � � � �$� ��� �� � � � �L � � %� � � � � �� �%; � ��$�
� � � � � � � �� ��� � �� $� �%� $#�� %� �� �)� %%�� �: � � �� �
: � � $�� �� �%; ��$,; � �� �%� : " � � �! ��! �))� � ! � �$� A



� � �� � � . � � � � � �
* � � � � �

6 � ))�%� %� ��� �>" � � � � �� � � �� ��#� � � � � � � �%� � � �" � �
� � � � � � � �� �#" * *$�%��� � �� ��$� �)� � � � � � )�� <���)�$� � � �<�$� �
#" * *$�%��? : � � � � � � �� � � � � � � � � �%� � � �� � �)� � � � � � �

* � �  � $$� � � � A



� � �� � � . � � � � � �
* � � � � �

/ 3 E

C . G



� � �* � � � �



� � �� � � � � " � � � � �
� � � � � � �

F
0



� � �� � � . � � � � � �* � � � � �

1 / 4

/ /



� � �� � � . � � � � � �* � � � � � 1�
� �� � *

/ 3


